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When we remember 
all that has gone wrong, 

and remember all that has gone right, 
we feel we have no need to fear the tempest, 

let it roar, and let it rage, 
we shall come through. 

Winston Churchill
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We are closing 2018, a challenging and 
cumbersome year; nevertheless, I truly 
believe, that amongst the difficulties, this 
has been a very good year for the FVI.  

Firstly, our business is financial and, then, 
specialized in the investment of real assets. 
The hyperinflation makes our job a hedge 
asset in the short run, because the FVI holds 
nonmonetary assets, and in the 
medium-term, because the expectation of 
an increase of the cash flow; once the 
stability, in macroeconomics terms, is 
reached. 

We also stablished a plan that aims at 
generating value to the company. Such plan 
reads as follow: 
First. 
We have assumed a positive and optimistic 
attitude to face circumstances, as they are 
presented. We all know that the country is 
going through the worst economic crisis 
since its foundation in the early XIX century. 

Second.
we established an Internal Operations Plan, 
which reads as follow: 

2.1 Productivity: every M2 has to be 
efficiently productive.
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2.2 High-End: our facilities most be 
perfectly taken care of and recognized 
based on three main characteristics 
(located in premium areas, quality of 
service, and safety.)
2.3 Customer service: as expressed in 
the High-End item, customer service has 
to be a differentiating element. 

Third,
Strategic Plan 2018/2024, to be implemented 
in the medium-term, was adopted to take 
advantage of our specialization in the real 
estate and financial fields in the stock 
market.  Such plan aims at offering a solution 
to the monetization of the third parties’ 
investments in projects for offices and trade, 
through stock swap of the shares that list in 
the stock market. Since it has been 
recorded, once again, the prices of this 

sector have reached their lowest; the offer of 
inventory has never seen before and the 
cash flow, for occupied spaces, has dropped 
by 90%. 

This proposal was presented and approved, 
unanimously, during our last shareholders 
assembly. Then, it was published in our 
website (www.fvi.com.ve), for more 
transparency. 

Generating cash flow in the medium-term 
and taking advantage of the sales value in 
the long run create potential. In December 
2018, a AAA office generated 5USD$/M2 
and a store generated 2 USD$/M2. In these 
cases, the potential is seen in the growth of 
such rent; once the macroeconomic 
indicators stabilize.  
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Up to this date, we have lots of offices and 
6,000 parking spaces. This company is 
undergoing the process to list in the National 
Registry of Securities (Registro Nacional de 
Valores, in Spanish) as a general and limited 
partnership (stock based)- same concept of 
Private Equity Fund, but without known date 
of settlement. 

FVI VIVIENDA

3

we are planning on creating a closed fund, 
authorized by SUNAVAL, where we can group 
our apartments, as well as other AA and AAA 
groups, to reach at least 500 units. This fund 
would raise the capital to buy other 
apartments and pieces of land, through stock 
swap. Ideally, we want to buy to properties at 
a max average price of 600 USD$/ M2, and if 
a property was going to be sold, it would be 
agreed upon the premise of a yearly 
profitability of 15%/ USD$. The legal life of the 
fund would be of 10 years. For this end, we 
consider that the up side of the homes will be 
higher than the offices. 

FVI FINANCE

4

this shows where we have taken the corporate 
finances of third parties and ours. We have 
had lots of activities in this end. We listed a 
third party, a construction company, that was 
qualified as A3. This was the first construction 
company that has achieved such thing and 
this has given us the status as experts in 
structuring. Closing this report, we are also 
starting negotiations with another company 
to start working together from January 
onwards. 

Real estate, securities and capitals- FVI INVACA (IVIC)

The FVI has 4 vehicles to achieve this strategy: 

1

The first step will be taken when doing stock 
swap with the minority partners in Paseo El 
Hatillo La Lagunita (PEHLL) and Tolón Fashion 
Mall- some actions have already been taken in 
this sense. Such step will open the doors for 
possible negotiations with non-related third 
parties. 

FVI oFficEs
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At the moment, the FVI has 110.000 M2 and 
we hope we can double that number with 
this plan. So, when we reach a macroeconomic 
stability, we could have an average rent price 
of 20-30 USD$/M2, without assuming any 
debt.
We are evaluating the incorporation of a 
limited partnership whose general partner 
would be a company with strategic 
shareholders. Such limited partnership shall 
identify industrial enterprises with a positive 
cash flow, idle and modern capacity and 
potential for growth and exportation to 
invest in and to sign agreements oriented to 
participate in the stock market and eventual 
IPO. Being still a project, we have already 
identified a potential participant.

We promote and maintain a good relationship 
with the National Superintendence of 
Securities (SUNAVAL, in Spanish) and we 
report to the Caracas’ Stock Exchange (BCV, 
in Spanish) and to other financial bodies that 
regulate the activity and important decisions 
for the market. We know that this is a low 
depth small market; but we still conduct 
business as if this was the NYSE. We also 
report to the New York’s Stock Exchange, to 
keep our ADR’s program active (Level One 
ADR’s Program).

We have institutionally promoted, non-stop, 
the stock exchange, giving ideas and 
presenting norms and bills to the national 
government. We have taken important steps 
in this matter. 

We maintain an institutional cooperation 
with the National Council of Investment 
Promotion (CONAPRI, in Spanish), to 
promote a better interaction between the 
private and public sectors that could be seen 
as a better investment environment. Due to 
our relationship with the previously 
mentioned body, we have had some contact 
with the national government, the CAF, the 
Embassy of the United States of America and 
the Department of State, the Embassy of 
Spain, and others. CONAPRI has enlarged its 
list of companies that are becoming a 
national and international business 
reference- among which, we can mention: 
Shell, Cargill, Polar, Banco Exterior, IBM, 
Huawei, Telefónica, and Santa Teresa.

We promote the country through 
https://caracas.impacthub.net/ and the IDEA 
program (entrepeneurship,) National Art 
Gallery (GAN, in Spanish,) the Orquesta 
Sinfónica Gran Mariscal Ayacucho (art and 
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Opening act in the National Art Gallery (GAN, in 
Spanish) of the exhibit of the job done by the 
architect John Stoddart- a British man that has 
dedicated his life to Venezuela. 

5, 10, 15, 20 years of service. 

Alejandro Petit’s 20th anniversary 
with the FVI

INVESTMENT IN INITIATIVES BY THE FVI IN 2018

Picture taking during the sign of the agreement 
between Orquesta Sinfónica Gran Mariscal Ayacucho 
and the FVI

GAN 

Ceremony of lapel 
pins for

Galería de Arte Nacional 
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music), Zoivenezuela (tourism,) among other 
initiatives. We also use two hashtags to 
generate self-esteem and sense of 
belonging: #somostalentovenezolano, 
#hechoenvenezuela. Investments made by 
FVI in the Orquesta Sinfonica Gran Mariscal 
de Ayacucho and Galeria de Arte Nacional 
has not only been monetary but has meant 
much needed support with an intangible 
value, with an extraordinary unmeasured 
impact towards the principles promoted by FVI. 

Below this note, find details of the new 
commercial offers; among which we can 
highlight FARMARKET, CARLOS NIETO, 
BALÚ KIDS, and PUMA- this has a high 
turnover value. 

In January, the share of the FVI went from 
0.13 VEF to 52 VEF; that is, it had a 40.000% 
variation. 

FVI market cap at the current exchange rate 
is of US$ 120 Million, which hardly reflects 
the Venezuelan and Dominican Republic’s 
assets value- has been kept off balance, even 
though it is visible to analysts. The highest 
value reached during year 2018 was of 560 
MM US$.

We, the teams in the FVI in Venezuela and in 
the Dominican Republic, are really proud of 
this years’ achievements and we know that 

Corporative 
partners

headcount99
2018

155
2017

DECREASE
-36%

 

 

TOTAL
REVENUE

INCREASE

BS.S 229.216.430
2018

BS.S 43.831.893
2017
EBITDA

BS.S 23.266.847
2018

BS.S 12.809.622
2017

REAL
126%

Total revenue and EBITDA 
(VEF values in Sept-2018)

0.13

52
40.000%

VARIATION

BsS.

SHARE OF FVI



MONY TOYS
TOYS AND GAMES FOR CHILDREN

TARBAY
VENEZUELAN BRAND THAT HAS BEEN IN 

THE MARKET FOR OVER 15 YEARS, 
SPECIALIZED IN HANDCRAFTED JEWELRY, 

IS ALSO OFFERING SHOES, CLOTHING, 
AND HANDBAGS

NEW 
SHOPS 
TOTAL

98%
OCCUPANCY

12
NEW 
SHOPS 
TOTAL10

95%
OCCUPANCY

NEW 
SHOPS 
TOTAL

80%
OCCUPANCY

8 NEW 
SHOPS 
TOTAL

99%
OCCUPANCY
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List of the  35 new commercial offers in our facilities

PB

TRENDING
CLOTHING SHOP FOR MODERN WOMEN 
THAT OFFERS INTERNATIONAL BRANDS 

LIKE VERO MODAS, MISGUIDED, 
PRETTY LITTLE THINGS, AND BCBG

ME&ME (SKYTEK GROUP)
IT SELLS HANDBAGS AND WELL-KNOWN 

BRAND ACCESSORIES LIKE MICHELE KORS, 
EMPORIO ARMANI, SALVATORE 
FERRAGAMO, AMONG OTHERS
BALÚ KIDS (CAMILO GROUP)

CLOTHING AND SHOES FOR CHILDREN 
AND TEENAGERS

1st floor

HUNKEMÖLER (SKYTEK GROUP)
BRAND OF UNDERWEAR, FUNDED 

IN AMSTERDAM
CARLOS NIETO

COLOMBIAN CLOTHING BRAND FOR MEN, 
CASUAL STYLE

FARMARKET
A CHAIN OF CONVENIENCE STORES

THAT SELLS PHARMACEUTICAL 
AND PERSONAL CARE SERVICES

PUMA
GERMAN BRAND THAT GROUPS CLOTHING, 

ACCESSORIES, AND SPORT SHOES

FLOOR 2

LASER
PERSONALIZED ATTENTION 

AND TICKETING

FLOOR 3

BOMANI TENN
VENEZUELAN CLOTHING DESIGN 

FOR TEENAGERS
CINEXART (CINEX GROUP)

A CONCEPT TO APPRECIATE GOOD MOVIES, 
THEATER, AND MUSIC

PEQUES
ARTICLES FOR CHILDREN'S PARTIES 

GOLDMINEWORD
JEWELRY STORE

NIVEL AUTOMERCADO

CLINIQUE/ESTEE LAUDER
IT SELLS WELL-KNOWN BRANDS 

OF PERFUMES AND FACIAL COSMETICS

1st floor

TOYLANDIA
ONE OF THE MAIN CHAINS 

OF TOY STORES OF THE COUNTRY 
THAT SELLS BRANDS LIKE FISHER PRICE 

AND MATTEL
SHERANA KIDS

CLOTHING AND SHOES FOR CHILDREN 
AND TEENAGERS. THIS BRAND WAS 

CREATED BY YOUNG ENTREPRENEURS
CALZADOS DOUGLAS
FOOTWEAR FOR THE FAMILY

PEPA Y LAPA
CHILDREN'S CLOTHING VENEZUELAN DESIGN

OLLE PARIS
FACIAL COSMETICS

FLOOR 2

ZIGZAG
NOTIONS AND HANDCRAFTS STORE

JUGUETE LANDIA
A TOY STORE WITH A WIDE VARIETY

OF DOMESTIC AND IMPORTED BRANDS
APOLO SHOES

FOOTWEAR FOR THE FAMILY

LOW LEVEL

MONACO PRO
A SHOP THAT SALES CLOTHING 

AND ACCESSORIES FOR MEN
Q´HAMBURGUESAS

A GASTRONOMIC PROPOSAL (SNACKS.)
IL SALONE

A BEAUTY SALON FOR GIRLS 
AND TEENAGERS

INVERFAL
HARDWARE STORE
SHAMBALÁ

WOMEN'S CLOTHES

TOP FLOOR

PRINCIPES DE YABÉ
STILL LIFE

BLANDÍN LEVEL - EAST

COCHINADAS BARBEQUE
RESTAURANT

LEVEL CHAGUARAMOS - WEST

HECHO EN VENEZUELA STORE
PIT SELLS CREATIVE PRODUCTS 

THAT SHOW NATIONAL PRIDE; HERE,
 YOU COULD ALSO ENJOY 

A GOOD VENEZUELAN COFFEE

LEVEL terraZA - WEST

LA PALETTA MARGARITEÑA
ARTISANAL ICE-CREAMS (POPSICLE.)

LEVEL CHAGUARAMOS - EAST

ISOLUTIONS
IT SPECIALIZES IN FIXING CELLPHONES 
OF DIFFERENT BRANDS, LIKE IPHONE 

AND SAMSUNG

JARDÍN LEVEL - BROADWAY SECTOR

IMAGINE
MEN'S CLOTHE

FLOOR 3

STREET PORK 
SANDWICH AND QUICK FOOD

FLOOR 4
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2019 will be full of challenges, sanctions, 
over compliance, hyperinflation and 
devaluation, and drop in oil production. But 
also, this year will bring adjustments to try to 
come to a macroeconomic stabilization. Such 
adjustments are going to have an important 
impact on the liquidity and credit. We are 
going to adapt and take advantage on the 
fields we can, we have a plan that strives our 
goal; this plan is going to be our business 
compass during these harsh times. 

Our job, dedication, and commitment are 
fully given to our shareholders, and we are 
going to keep the same effort in 2019. 

Our purpose is to build the future upon our 
present. 

I want to thank you for the trust and support 
and I would also like to wish you a Merry 
Christmas- full of hope and, I also need to 
add, good wishes.  

Truly yours,

Horacio Velutini
CEO

-
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CARACAS
ROOF

O U R  S E RV I C E S

Cert i f ied event organizer

Space in the most exclus ive 

terrace of Caracas

Parking and 

Valet Parking

Pr ivate secur i ty

R e s e r v a t i o n s :  + 5 8  4 1 4  2 9 9  2 0  9 0
e v e n t o s c a r a c a s r o o f @ f v i . c o m . v e

   c a r a c a s r o o f

Events room, located on the 4th floor of Tolón Fashion Mall.

At  � height � your event

C O R P O R A T E  E V E N T S ,  S O C I A L ,  M U S I C A L ,  
C O N F E R E N C E S  A N D  M O R E  . . .



MEMORIA ANUAL 2018CLOSURE 
REPORT 2018O2
ALEJANDRO PETIT - COO - CFO

Carlos Cruz-Diez
Shapes in space - 96.5 x 96.5 cm - Acrylic on canvas
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In Venezuelan economic history, year 2018 
will be remembered as the year when 
Venezuelans faced unique difficulties: 

Hyperinflation: Although the lack of 
official data on this matter, experts, 
economists, and the Parliament have 
estimated the inflation rate reached 
1,500,000% by the end of 2018. Such 
hyperinflation had never been 
experienced in the country. It has caused 
operational problems, from a business 
point of view, such as over-pricing of 
products and services, credit contraction, 
receivable and payable accounts, among 
others. To this scenario, it needs to be 
added the high taxes that general 
population has to pay due to inflation- 
people’s real income in general has been 
decreasing as time passes.  

Devaluation: the exchange rate, 
VEF-USD, in Venezuela changed by more 
than 2,000,000%, in 2018. Although, the 
currency exchange-control is not new to 
the Venezuelan situation, the exchange 
rate worsened to never-seen levels. 
Oil market: the sanctions imposed on 
the Venezuelan oil industry started to 
show effects; now, PDVSA’s cash flow is 
affected, the number of investments 
decreased, skilled personnel leakage, 
among others. Even though, there is a 
price of the oil barrel considered stable, 
around USD$ 60/ barrel, by the end of 
2018 the oil production in Venezuela 
dropped to 1,000,000 barrels per day- 
lowest oil production in decades.
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From the business point of view, in Fondo de 
Valores Inmobiliarios S.A.C.A. (FVI) we 
continue working from and for Venezuela. 
We believe in the country’s potential, 
therefore, we are setting the basis for a 
prosperous close future. We believe in our 
people and have adopted the phrase 
SOMOS TALENTO VENEZOLANO (we are 
Venezuelan talent) as our commercial logo. 

We are working to put into practice our 
2018-2024 Strategic Plan, aiming to increase 
the company’s capital to become one of the 
main companies within the capitals market.

In 2018, we founded FVI Finance, an entity 
focused on business structure and securities 
market services. 

Also, we are undergoing a re-structuring of 
the core business of the LOPCO- FVI 
Oficinas to use it as a vehicle for investment 
in office space/parking lots, taking 
advantage of the current market’s 
contraction in this area. 

After the successful re-listing of the treasury 
shares, our subsidiary company plans’s C.A. 
INMUEBLES, VALORES Y CAPITALES 
(INVACA) are to grow through mergers and 
acquisitions which could allow us to increase 
the critical mass of assets in operations as 
well as the administrative procedures.

From a financial point of view, our total 
income increased by 422.94%, going from 
43.81 million VEF to 229.22 million VEF and 
with a consolidated operating margin of 13 
million VEF and an inter-annual growth of 
153%. The renting operations utility 
increased to 82.57 millions of VEF, with a 
margin of 78.41% and a growth rate, 
compared to 2017, of 250% (in VEF). The 
EBITDA of FVI in 2018 was 23.27 million VEF, 
and representing a growth of 96% (in VEF.)
Operations of our shopping malls was 
characterized by the continuity of our 
High-End strategy, aiming to maintain our 
shopping malls as the best within the city of 
Caracas. We continue investing in our 

J-00019931-0

INMUEBLES, VALORES & CAPITALES S.A.C.A

HOLDING
COMPANY

STRUCTURES

EMISIONES RENTA 
FIJA Y VARIABLE 

OPPORTUNITY
INVESTMENT

NEGOCIO OFICINASSHOPPING MALLS
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GLAD TOTAL

98%
OCCUPATION

655 M2
AVAILABLE

GLAD TOTAL

OCCUPATION

AVAILABLE

GLAD TOTAL

OCCUPATION

AVAILABLE

GLAD TOTAL

OCCUPATION

AVAILABLE

27.295 M2

94%

1.281 M2

20.222 M2

72%

8.675 M2

30.441 M2

92%

674 M2

8.027 M2

TOTAL 
PORTFOLIO87,17%

infrastructure to offer an excellent quality of 
service, location, and safety. The number of 
public visits to our shopping malls is still 
increasing, notwithstanding the country’s 
economic context. Our strategy’s success 
may be evidenced in our occupancy levels, 
as shown in the following chart.

We continue trusting in Venezuela’s future. 
Our strategy includes an aggressive growth 
plan in different sectors through our several 
investment vehicles specialized in assets. We 
project a growth based on commercial 
activities, through M&As planned for 
INVACA.  Regarding the office-space sector, 
LOPCO-FVI Oficinas’ stock will soon be 
listed in the Caracas’ Stock Exchage. Such 
company will be functioning as a limited 
company by shares within the sector of the 
AAA offices. We have planned to 
incorporate a legal entity structure 
specialized in residential space, Fondo de 
Viviendas (FVI Residential) through a Private 
Equity Fund. 

By the end of 2018, the capitalization of FVI 
was positioned in USD$ 120 million and 
during such year, it reached a pick of USD$ 
560 millions and its shares became the most 
liquid and commercialized in the Caracas 
Stock Exchange. Our betting is directed to 
the growth of the assets’ market. The plan 
for FVI is to the issue obligations in the local 
market. Then, with FVI Finance and 
FABESTA Sociedad de Corretaje, in which 
we hold 50% of its shares, we are planning to 
participate in local market of annuity certain- 
after the success we have had with the 
structuring and approval, by SUNAVAL, of 
the issuing obligations backed up by 
Gismicar S.A. (a Venezuelan construction 
company in the housing of social interest 
sector with an A3 investment grade.) 
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Although these times of economic 
turbulence experienced by Venezuela 
during 2018, the securities market has gone 
through a year of expansion and good 
performance. A renewed investors’ interest 
has reached the Caracas Stock Exchange, in 
the segment focused on equity market, 
bonds and commercial papers structured 
and supervised by National Superintendence 
of Assets. 

The Caracas Stock Market (BVC, in Spanish) 
has projected a sense of oasis surrounded 
by a financial environment of uncertainty 
and high volatility in important variables- 
such as exchange rate and liquidity. Based 
on an efficient and transparent platform, the 
BCV offered a solution to its listed 
companies, providing a reference value for 
stock and legal and natural entities with a 

surplus in local currency, providing a space 
for assets protection and competitive 
performance. 

The 24 companies listed in the BCV belong 
to 10 sectors of different economic 
activities- such as financial, industrial, assets, 
and services. Although a small number, if 
compared to the number of active 
companies in the country, it shows the 
enormous potential the BCV has as base for 
the financial requirements of an economy 
that must go back to its growth path. Year 
2018 listed a volume reaching VEF 2,563 
million and showed a 34,937% increase- in 
comparison to year 2017. This is a notorious 
increase, but this is a modest number 
compared to the size of the economy (2% of 
the GDP), however it shows a tremendous 
potential growth.

ANNUAL REPTOR 2018
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The investments in the BVC had a stellar 
performance. The BVC index was increased 
by 126,985% in year 2018. It may be 
considered a good number if compared to 
any other indicators of investment options in 
Venezuela- including the exchange market. 
As seen in the picture, the second semester 
shows a better performance. It registered an 
increase of the currency liquidity in general 
and positive expectations upon the 
companies listed in the index of the BVC.

When analyzing the performance of the 
increase of value by sectors, it is seen that 
the industrial assets and financial sectors led 
the way, even in the industrial sector, which 

is mostly owned by the government- such as 
Fábrica Nacional de Cementos and 
Corporación Industrial de Energía. These 
last two companies are listed in the top 
three of the prices’ increase scale, but they 
also had a very low volume of transactions. 

The FVI showed an important increase in its 
stock value, which showed a growth rate of 
64,515% in class B shares and 55,900% in 
class A shares. In the ranking of shares with 
more liquidity, more volume of sold shares, 
the FVI has reached the 4th place. This 
company still leads the assets field in the 
BVC and is the first investment choice on 
such field.
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As per the market of annuity certainty, represented by obligations (bonds) and commercial 
papers, the issued and sold value in 2018 reached VEF 255.3 million- showing a 208% increase 
compared to year 2017. 30 bonds and 14 commercial papers were issued and were duly 
authorized by the National Superintendence of Assets. The highest involvement (90%) 
corresponded to the companies of the industrial field. 
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Caracas, January 2019.- Impact Hub 
Caracas (“IHC”) is a community of 
entrepreneurs trying to make a positive 
impact on our society. Claudia Valladares, its 
director and cofounder, works hard to reach 
that goal. At the end of 2018, Impact Hub 
Caracas’ Headquarters were expanded by 
renting 200 m2 . Currently it counts with a 
total of 850 m2  of office space to support 
Venezuelan entrepreneurs. Such expansion 
was possible thanks to the support and trust 
of the Fondo de Valores Inmobiliarios 
(“FVI”) and its CEO, Horacio Velutini.

“From 2016 we have maintained a close 
relationship with FVI by renting office space 
under special conditions in Torre Parque 
Avila. Now, such space is known as our 
headquarters, where we work and provide 
support to the enterpreneurs, within an 
unique environment and location in the city” 
says Valladares.

Thanks to this kind of initiatives and 
agreements so much needed in our beloved 
Venezuela, in 2019 the IHC is able to offer 
bigger spaces for gigantic entrepreneurships. 
“We also assumed our entrepreneur task by 
conquering a new segment with our 
program GrandPreneurs, by which we 
focused on generating well-being to those 
adults on the second half of their lives who 
are facing different challenges (human, 
social, and technological)” commented the 
social entrepreneur, Claudia Valladares.

Through inspiration, empowerment and 
connectivity, IHC has put together around 
180 entrepreneurs, who are constantly 
working and making a great effort into 
creating a better, fairer, and more 
sustainable world. Thus, IHC has created 
four programs to expedite and support its 
efforts: Accelerate 2030, Emprendemos 
Futuro, Programas de Becas, and Mentorías.
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Claudia Valladares claimed that “with such 
programs, there were 3 entrepreneurships 
who were awarded workshops and 
specialized coaching, 48 entrepreneurships 
are now selling their products in an 
important chain of pharmacies and we 
helped to find financial aid for a start up of 
USD $ 1,350.” 

For entrepreneurs to develop effectively in 
Venezuela, IHC assigned a business unit that 
will only help in the education and coaching 
of those who have a project, idea, or 
entrepreneurship. Only in year 2018 this unit 
provided 114 coaching sessions and helped 
expedite entrepreneurs’ journeys for six 
months. 

Just last year, as far of the Impact Hub 
Caracas’ policy of generating a positive 
impact in the country in different areas, we 
created 3 social programs aiming to 
promote values for life, including technology 
to solve social problems and providing 
leadership and entrepreneurship tools. Such 
programs were developed in 306 hours and 
were applied through workshops of 21 
hours. We helped a number of 80 children 
and 228 young adults from communities at 
risk- 5 of them expressed their desire to 
keep on working in the entrepreneurship 
world and became part of our community. 

“We did not only create the program, we 
wanted to go further and managed 
donations of a total of 220 pairs of shoes, 
300 shirts, 57,090 plates of food, and the 
equivalent to USD 2500 in prices to the 
children” Valladares said. 

To keep up the focus and energy of the 180 
members of this community, IHC recently 
opened a snack shop, which was founded in 
alliance with entrepreneurs from AK28, 
using a CityWallet as payment method. Last 
year we were able to serve around 4500 
cups of delicious coffee that was enjoyed by 
the ImpactHubbers.

“We need to think of everything to tackle the 
necessities of our entrepreneurs and our 
society in general; hence, in 2018 we 
organized 109 corporate events, 95 internal 
events and 48 ad honorem talks and 
interviews. We also celebrated within our 
facilities, 5 editions of the famous ‘Fuckup 
Nights Caracas’, an event that shows that we, 
the entrepreneurs, make mistakes, recognize 
them and learn from them” the director and 
cofounder of the IHC said. 

The entrepreneurship field is gaining more 
space in the country. Since 2018, IHC has its 
own weekly one-hour radio show where the 
projects of its community and other 
entrepreneurships are promoted. By the end 
of 2018, IHC produced 41 radio shows.
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“We truly believe in the importance of 
communicating and conquering spaces and 
our communications managing department 
focuses in this task. They release all the 
information on what we do in IHC giving 
support to our community and offering our 
services to clients. We have excelled in this 
field and today, currently having 40K 
followers in our social media” Valladares 
said. 

Due to all of the above, IHC was 
acknowledged last year to be among the 10 
Centros de Excelencia Global (Centers of 
Global Excellence) within a network of 102 
Impact Hubs worldwide which form such 
association. “None of this would have been 
possible if we did not have Venezuelan 

entrepreneurs committed to create a 
positive impact and a sustainable 
development with us. Therefore, I deeply 
thank my friend Horacio Velutini, who has not 
only been a strategic ally of IHC, but he has 
also been a starting point for other initiatives 
within our community. He has inspired us in 
many ways, given us support, helped us 
reach a position within the public opinion 
and gave us the opportunity to have a 
Christmas jingle in Vale TV (Venezuelan tv 
channel,)” stated the social entrepreneur, 
Claudia Valladares. 
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